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&UHDWA \ RXUSHU/RQDOSRIDCB LRI LB RQ RXUZ HEVIVMA
7KLY KHSV XV JHWR NQRZ \ RX D QMBI EHWAUDQG VHH LL \ RX DUH D JRRG | MTRUWH
SWRIWDP P HEDVHG RQ\ RXUSIHYIRXV H SHUHQFHV DQG GIYIQJ BIVHO

/ HAKVNQRZ \ RXUSUHI HUHQFHV
0 HOWRQ IMIQ WH SURI LB DQG VHQG DQ HP DIOR YRQWHU# FRUIDDYH RU Z WK \ RXU
SUH HUHG WIBUAGDW DQG DQ\ TXHVARQV\ RX P D\ KDYH

&RQILLP \ RXUVSRW
2 XUWDP Z IQEH 1Q WRXFK Z I WH QH WAMSY GHSRUWGHWIY YIVD DQG WDYHO

LQIRUP DARQ DQG H WD SUH GHSDUMUH J XIGDQFH

* HAWLHDG\ | RU\ RXUDGYHQWKH
$UDQIH\ RXULQWMUDDWRQDA @ KW VR DULYH RQ\ RXUSLRIWDP WBUAGDM 3DAN\ RXU
GYIQU JHDU FBWHY SHURQDAWP VDQG D Z KRGI BRI FXURMW DQG H AWP HOW

$ ULYH DQG GLYH WIKWQ
0 HHWRXUUHSUIHVHOWMYHV IQ:  DVDLIRU\ RXUWDQMHUWR ' D\ DQ + RP HWMA  S5HAHLYH

\ RXURUHQIMRQ VHWBI LQ DQG WRUABDLOIQU
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o &UDW H SDQG DQG P DIQWIQ FRUDAQXWHUHY DQG VAKFMUHY

o /HDWKRZ R VRXUFH GRQRUFRIDY | RULHRIDARQ DQG QXUHUY SRSXOMRQ
o 2 XVBOQMXUMHY JURZ Q FRUIDY RQ VR WH QDWWLDAHH

o &RBPADQG IHRUE UHH KHDOK GDVD

o 3URSDJDWM DQG SOQWP DQIURYHV I RUMKRUHIOH WRELT) DMRQ

o ([ SDQG\ RXUNQRZ BIGJH DERXWDU H VFDB! FRUIDOLHWRUDARQ

o +HS WIELDMH DQG UHYLYH GHIUDGHG FRUDAXEE®! [ LHGV

o -QMDW DQGH SDQG\ RXUJBREDCFRQVHIDARQ QHVE RN

o +HS ODG HGXFDWRQ LOMDWYHV | RUBRFDOAKRROFKLTHQ

n N XO

YRUWLY VE R Z HAN H SHUHOFH 1® VR 6RIRQU. $SDUNMLRP \ RXUGDURIQI DQG IIHG Z RN \ RX
WHQ VBNH D IHWY WR : DMDL ZKHH RXU FDQ HP EWDRH WH VHIHQH 5D\ $P SDWaHVW®I
@QERDAZ LOSIEN \ RX XS IRUYDEOD MDQG B\ VORINHA YIELDQWUHHY VSRWQI P DQ
6SHQG WH ILUMZ HHNDW D\DQ' IYH+RP HWMA D'V NDIDNQJ RU RIQQJ D Z DMIDDWS RU
IO WIQWDH KXW GRIQ) KDQGVRQ WH VHQIF WRXU (YHQQIV DWH SHUHW IRU
HARIDARQ WHQ WOQMHU B\ ®QIERDNVR  VRADMQI ZIW IHRZ YRGQMHY \KDUQJ
0 DQUXDU-MDQG IRUWH VHFRQG ZHAN DERDUG ~ WRUHV SO\ IQJ JXMIU  UHDGIQJ  1Q  WKH
7KH 6($ 3HRSGIV FDWPDDQ *DOjHD KDPPRAN RUMVP SO ZDWEKIQI WH VXQ VHW
FROWOXIQ] [P SRUBQAFRQUHIDARQ Z RN RYHUWH VUM XRIVH Z DMLY/
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